
Abstract 

Navigating the vast campus of Stephen F. Austin State University (SFA) and finding accurate information 
has always been a challenge for students. The existing chatbot on the SFA website, while helpful, 
requires users to select an office before typing their concerns, which can be inefficient. Recognizing the 
gap, the project JackBot seeks to enhance the user experience by leveraging Google's Generative AI 
technology. 


